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Ministry of Energy and Infrastructure FA Housing Finance Open File Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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4. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services

‘ Py The One-Time Password (OTP) has
MNISTRY OF ENEKCY & INFRASTRUCTURE Q search
> " w " A been sent successfully

() Home My Applications Q  Jagadeep Bandaru E,\‘ EN v
Integrated smart and proactive digital services
Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla.

Services and Processes Q. Sesich by a serv iskan Bundle
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.8 Land Transport Services v
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% Infrastructure Services v

Sheikh Zayed Housing
Programme

Sheikh Zayed Housing
Programme

Sheikh Zayed Housing
Programme
Housing Assistance Request

Reconsideration For Housing Postponing Or Reducing Housing

Assistance Decision Request Assistance Instalment Request

Start Service —> Start Service —> Start Service —>

&) Geological and Petrol Services v

5. Click here to open the Consultant services
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() Home My Applications

Q  Jagadeep Bandaru E,\o EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Services and Processes | Q sear Iskan Bundle

@ Sheikh Zayed Housing Programme A

Contractor Services(2)

Sheikh Zayed Housing
Programme

Housing Assistance Request

Start Service —

Sheikh Zayed Housing
Programme

Reconsideration For Housing
Assistance Decision Request

Start Service —

Sheikh Zayed Housing
Programme

Postponing Or Reducing Housing
Assistance Instalment Request

Start Service —



Ministry of Energy and Infrastructure FA Housing Finance Open File Submission

6. Click here to Open the Open file application

() Home My Applications Q  Jagadeep Bandaru Luo EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla..

Services and Processes | Q Searchbya service ke Iskan Bundle

@ sheikh Zayed Housing Programme A

Sheikh Zayed Housing () Sheikh Zayed Housing Sheikh Zayed Housing
Housing Services(10) Programme Programme Programme
Opening A File For Housing Period Extension Contract Value Change Request
Consultants Services(10) Assistance Implementation
Contractor Services(2)
w st i Start Service —> Start Service —>
@ Land Transport Services v
9% Martine TransportSerdons, v Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
file s X Panteant Cad Daninnt Maintananan Daninnt I Aaws Panniltant Danisteatinn

7. Click here to go to Loan request page where all the banks available

g UNITED ARAS EHURATES
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() Home My Applications Q Jagadeep Bandaru & EN v

(n) Home / Open File

Open File

Dear Member, e
We are pleased to inform you that you are eligible for open file.Plefise Click Herd to check and request callback from the listed banks.
Thank you for your understanding.

Warm Regards

Ministry of Energy and Infrastructure.

 hitps:judp.
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8. Click on the particular bank

() Home My Applications Q Jagadeep Bandaru é EN v

() Home / Loan Requests

Loan Requests

This service allows access to banks and banks that fall under the agreement of the Sheikh Zayed Housing Project to finance the value of housing loan decisions.
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Ministry of Energy and Infrastructure FA Housing Finance Open File Submission

9. Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree ngree

Disagree Disagree

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

A —~ B
Ease and Variety of payment ") - ‘“::‘ o
options A;'p, ,‘ml

AN : .

Ueited Asab Embotes CUSTOMER PULSE

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA R A O

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)
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Availability of Online Support
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